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NPABUTENLCTBO POCCUUCKOW ®EOEPALUN

NMOCTAHOBIIEHUE
ot 30 mapta 2013 r. N 286

. O ®OPMUPOBAHUA 5
HE3ABUCUMOU CUCTEMbI OLIEHKW KAYECTBA PABOTblI OPFTAHU3ALIUWN,
OKA3bIBAIOLLNX COLUUATNDBHbBIE YCIYTU

B uenax peanusaunn nognyHkra "K" nyHkta 1 Ykasa lNpesngeHta Poccuinckon ®epepaunm ot 7 maa 2012 r.
N 597 "O meponpuaTusx No peanusaLumm rocygapcTBeHHOM coumansHon nonutukn" MpasutenscTBo Poccuickom
degepaumm NOCTaHOBMAET:

1. Y1Bepantb npunaraembie [NpasBuna ¢popmmpoBaHns HeE3aBUCUMOW CUCTEMbl OLEHKM KadvecTBa paboThbl
opraHm3auui, okasbiBalLWmMX counanbHble YCnyru.

2. PekomeHOoOBaTb BbICLUMM MCMOMHUTENbHLIM OpraHaM rocygapCTBeHHON BriacTu cybbektoB Poccumnckon
degepaummn n opraHaMm MECTHOrO caMoynpasreHns npu hopMMPOBaHNN HE3ABUCMMON CUCTEMbI OLIEHKN KavyecTBa
paboTbl OpraHu3auui, OKasblBalOLWMX couuanbHble YCnyrv, pyKoBoACTBOBaTbCA [lpaBunamu, yTBEpXAEHHbIMU
HacCTOSLUMM NOCTaHOBMEHNEM.

3. YcTaHOoBUTb, YTO (PMHAHCMPOBAHME MEPOMPUATUIA NO (POPMMPOBAHUIO HE3ABUCMMOW CUCTEMbI OLIEHKM
kavyecTBa paboTbl oOpraHM3auui, OKasblBaOLWMX COUManbHble YCMYyr, OCYLUECTBMNSETCA 3a CyeT CPeAcTB
COOTBETCTBYIOLLMX BrogKeToB OloaKeTHOM cuctembl Poccunckon ®egepaunn.

4. YcTaHOBUTb, YTO peanusauusi HacTosILLero NocTaHoOBMEHUs ocyllecTBnseTca MuHucTepcTBoM Tpyga v
coumnanbHon 3awmtbl Poccunckon ®depepaumm, Munmctepctsom obpasosaHus u Hayku Poccuiickon ®egepauun,
MuHucTepcTBom KynbTypbl Poccuiickon ®egepaummn, MuHnctepctBoM 3gpaBooxpaHeHns Poccuiickon ®egepaumm
n Munnctepcteom cnopta Poccunckon Pegepaummn B npegenax ycrtaHosneHHoun [MpasutensctBom Poccuiickon
degepaumun npegenbHON YNCIEHHOCTM PaboTHUKOB yKa3aHHbIX dheaeparnbHbIX OpraHOB UCMOMHUTENBHOW BRacTv U
BrOOKETHBIX aCCUTHOBaHMN, NpegycMaTpuBaeMblX 3TUM opraHam B degepanbHom bBiogkeTe Ha PYKOBOACTBO U
ynpaBneHue B coepe yCTaHOBMAEHHbIX PYHKUMWIA.

Mpencenatens MNpaButenbcTea
Poccuickon degepaumm
O.MEOBELOEB

YTBEpXOEeHbI

noctaHoBrneHuem lMpaBuTtenscTea
Poccuitckon denepaumm

ot 30 mapta 2013 r. N 286

NMPABUNA
®OPMUPOBAHUA HE3ABUCUMOU CUCTEMbI OLIEHKN KAYECTBA PABOTbI
OPrAHU3ALUNU, OKA3bIBAIOLWNX COLUUATIBHDBIE YCITIYTU

1. Hactosiwme lNpaBuvna onpepenstoT nopsaok dopMMUpOBaHUS HE3ABUCUMOW CUCTEMbI OLIEHKW KayecTBa
paboTbl OpraHu3auui, OkasblBalLIMX COUManbHbIE YCIYrW, OCYLLECTBSEMOW C y4aCTMEM U Ha OCHOBE MHEHWS
OOLIeCTBEHHbIX  OpraHm3auun, npodeccnoHanbHbIX  coobwecTB, CpeacTB  MacCoBOW  MHAopMauuw,
cneumnanm3npoBaHHbIX PEWTUHIOBbIX areHTCTB M MHbIX 3KCMepToB (Aanee - obwecTBeHHOEe MHEHWe) B Lensx
NOBbILLEHNSA KayecTBa paboTbl 3TUX OpraHn3auui.

2. Ins uenen HacTosAwmx MpaBun Noa opraHn3aunsaMm, okasbiBaoLWUMKU coumarnbHbie YCnyri, MOHUMaKTCS
rocyoapCTBeHHble (MyHUUMNarnbHbIE) yYpexaeHus, okasbiBalolue ycnyru HaceneHutio B cdpepax obpasoBaHus,
KynbTypbl, (OU3NYECKON KynbTypbl W CMopTa, 30paBOOXPaHEHMA W coumanbHoro obcnyxusaHus (Oanee -
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opraHmsaumm).

3. HezaBucumas cucrema oLeHku kayectsa paboThbl opraHM3aLmii BkoyaeT B cebs:

a) obecneyeHne nMOMHOW, akTyanbHOW W [OCTOBEPHOM WHOpMauUMen O nopsaake npeaocTtaBneHust
opraHusaumen coumanbHbIX YCNyr, B TOM YMCHe B 9NEKTPOHHOW hopMe;

©) dhopmupoBaHue pe3ynbTaToB OLLEHKU KayecTBa paboThl opraHn3aL i 1 PpeENTUHIOB UX OeATENBHOCTMU.

4. B uensax obecneyeHnst OTKPbITOCTU U OOCTYMHOCTU MHpopMaunn O AesaTenbHOCTU OpraHvM3auni opraHbl
rocy4apCTBEHHON BriacTu (rocygapCTBEHHbIE OpraHbl) M OpraHbl MECTHOrO CamoynpaBfieHUs, OCYLLECTBSOWME
(YHKUMM 1 NONIHOMOYNST yYpeauTens opraHusauun (ganee - opraHbl, OCyLeCcTBASOWME PYHKUUN U NOMHOMOYMS
yypeanTens), OCyLLEeCTBIISIOT KOHTPO/b 3a BbIMOSIHEHWEM OpPraHU3auusMU YCTAHOBIEHHbIX 3aKOHOAATENbCTBOM
Poccuickon ®eagepaunn TpeboBaHmin 06 obecneyeHmn OTKPbITOCTM U OOCTYMHOCTU HEOBXOANMBIX OOKYMEHTOB, a
TakKe CBeJEHMIN O HOPMAaTMBHbIX NMPaBOBbIX aKTax, YyCTaHaBMUBAKLWMX LeHbl (Tapudbl) Ha ycryrn nubo nopsgok
NX YCTaAHOBIIEHWS, €CrM BO3MOXHOCTb B3VMaHUS nnaTbl 3a YCNyry B paMkax rocyaapCTBEHHOro (MyHULMNANbLHOro)
3ajaHus ycTaHoBreHa degeparnbHbIMU 3aKoHaMMK.

5. B uensax obecneyeHns npoBefeHUs OLEHKM KadyecTBa paboTbl OpraHM3auuMn OpraHbl, OCyLLEeCTBSOLWMNE
YHKUUN 1 NOFIHOMOYMS UX yYpeanTens:

a) OCyLLEeCTBMSAIOT M3yvYeHne OBLLEeCTBEHHONO MHEHUs, Pe3ynbTaToB OLEHKU KavecTBa paboTbl opraHv3auni
N PENTUHIOB UX OEATENbHOCTU, MOSyYEHHbIX OT OOLLECTBEHHbIX OpraHvM3aunn, NpodeccnoHanbHbIX coobLLecTs,
cpeacTB MacCcoBOW MHAOPMaLMK, CNeLMann3npoBaHHbIX PENTUHIOBBLIX areHTCTB U MHbIX SKCMEPTOB;

0) obpa3oBbiBaloT 06LLECTBEHHBIE COBETHI B NOPSiAKE, NPeAyCMOTPEHHOM 3aKoHOA4ATeNnbCTBOM Poccuinckom
depnepaumn, 3akoHopaTenbcTBOM cybbekToB Poccuiickon ®epgepaumym M MyHULMNANbHbIMA HOPMAaTUBHbLIMU
NpaBOBbLIMW aKTaMy COOTBETCTBEHHO. [Mpn dhopMmMpoBaHuM cocTaBa ObLLIECTBEHHBIX COBETOB criegyeTt obecneunTb
oTCcyTCTBME KOHNMKTa nHTepecoB. ObLLEeCTBEHHbIE COBETLI BNpaBe:

dopmMrpoBaTb NepeyeHb OpraHu3auui Ansi NPoBeAEeHMs OLEHKM KayecTBa Ux paboTbl HA OCHOBE M3y4YeHUs
pe3ynbTaTtoB O6LLECTBEHHOINO MHEHWS;

onpegensaTb Kputepum addeKTMBHOCTM paboTbl OpraHM3aunii, KOTOPbIE XapakTepusytoT:

OTKPbITOCTb U AOCTYNHOCTb MH(OpMaummn o6 opraHusauuu;

KOM(OPTHOCTb YCMOBMI U LOCTYMHOCTb MOMYyYEHUs YCNyr, B TOM 4YuChne Ons rpaxgaH ¢ orpaHMyYeHHbIMU
BO3MOXHOCTSMU 300POBbS;

BpeMS OXXMAaHUs B 04epeam nNpy NonyvyeHun ycnyru;

[o0poxenaTenbHOCTb, BEXNMBOCTb U KOMNETEHTHOCTbL PabOTHUKOB OpraHu3aumu;

JOMo nony4vaTenen ycnyr, yaAoBeTBOPEHHbIX KAYECTBOM OOCNYX1BaHNSA B OpraHvM3aunu;

yCcTaHaBnMBaTb MOPSAO0K OLEHKU KadecTBa paboTbl OpraHM3aumMmM Ha OCHOBaHWMM ONpefeNieHHbIX KpuTepres
3P PeKTUBHOCTM paboThbl OpraHn3aLmin, B TOM YMCre C y4eTOM HacTosAwmx MNpasun;

opraHun3oBbiBaTb paboTy Mo BbiABNEHUIO, 0606LLEHNI0 U aHann3y obLLECTBEHHOIO MHEHUA U PENTUHIOB O
kayecTBe paboTbl oOpraHuM3aumi, B TOM 4ucrie CAPOPMMPOBAaHHbBIX OOLLECTBEHHLIMU  OpraHmM3auusaMu,
npodeccroHanbHbIMU COOOLLECTBAMM U MHBIMW 3KCMEPTaMu;

HanpaenATb B OpraH, OCYLLECTBASOLWUA PYHKLUUM U NOSTHOMOYUS yupeauTens:

WHdOpMaLUMIO O pedynbTaTax OLEHKN kavyecTBa paboTbl opraHnsauui;

npegnoxeHns o6 ynydweHun kadectBa paboTbl, a Tawke 006 opraHudauuMm AocTtyna K uHdopmauuw,
Heobxoammon Ans nuu, obpaTuBLUNXCS 3a NPeaoCTaBIeHNEM YCIyr.

6. B uenax ynyyweHusi kayectsa paboTbl OpraHM3aunii:

a) opraHbl, ocyLecTBAsOWNE DYHKLUN 1 NOSTHOMOYNS yYpeanTens:

HanpaBnaT opraHn3aumam npeanoXxeHnsa ob ynyylweHun kavyecTBa Ux paboTbl, NOArOTOBIEHHbIE C Y4ETOM
N3y4yeHns pes3ynbTaToB OLUEHKU KavecTBa paboTbl opraHv3aumii U PENTUHIOB WX [OEATENbHOCTU, a Takke
npeanoXeHuin obLLECTBEHHBIX COBETOB;

YYUTbIBAOT UHGOPMAaUMIO O BbIMNOMHEHWM pa3paboTaHHbIX OpraHuM3auusiMyi NaHoB MEPONPUATUA NO
YNy4LLEHUIO KayecTBa paboThbl opraHM3aumi npy oueHke 3adEKTMBHOCTU paboThl UX PYKOBOAUTENEW;

©0) opraHusauuu:

pa3pabaTtbiBaloT Ha OCHOBE NPEAroXKeHWI, yKasdaHHbIX B ab3aLe BTOPOM nognyHkTa "a" HacTosILWEero nyHkTa,
nnaH o6 ynyyweHun kavyectsa paboTbl OpraHvM3auMy 1 yTBepX4alT 3TOT NiiaH Mo COrnacoBaHUIO C OpraHamu,
OCYLLECTBAAOLWMMU DYHKLMN 1 NOSTHOMOYNS UX YYPEAUTENS;

pa3MeLlatoT niaHbl MEPONPUSITUIA MO YNyYLLEHNIO kavyecTBa paboTbl opraHM3auum Ha CBOUX oduumnanbHbIX
canTax B MHOPMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTn "MIHTepHeT" (Mpu Hanu4mMm cantoB) n obecneynBaroT mx
BbINOMHEHWE.
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